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Summary

This study aims to clarify the attitudes of Japanese employees working in Japanese companies
toward workplace communication. A questionnaire survey is conducted such that the results can be used to
improve workplace communication in Japanese companies. First, the average values for each question are
calculated using Statistics Package for Social Science (SPSS). The result indicate that Japanese employees

EEINT

accept the concept of “hou-ren-sou (“reporting,” “contacting,” and “consulting”).” However, they do not
accept indirect instructions or refusals from their superiors. Second, the Mann—Whitney U test is conducted.
The results indicate differences in awareness between men and women, between those who have changed
jobs and those who have not, between employees of different company sizes, and between employees

performing different types of work.
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20 fR &, 30MRT, IZAEMOEMME] IZENDHLNEMIELTZ, MRIT, £30O@EY T
b5,



AARANEEE OGO a2 2=/ —3 a3 VBT AERRICONT

#3 FEEREICLIMEOaI 2=y —2 g VBT A EMO

TH H 20 f (n=252) 30 f (n=216)

SR fE moE REREE S CFHE hRE R p &
HWo- E - fHO WA 3. 496 3. 565 0.711 3. 440 3. 478 0. 637 . 109
THA 72 W O HE 3. 500 3. 557 0. 683 3. 454 3.505 0.674 . 335
o 3 - MR 3. 488 3.552 0. 700 3. 426 3. 478 0.678  .179
e - FHOFHER 3. 520 3. 594 0.717 3. 472 3. 540 0.715 . 331
AL 3.175 3. 245 0. 789 3.190 3.263 0.781  .832
B R SREOEE 2.714 2. 754 0.922 2.611 2.612 0. 845 . 136
N2 NE DR 2. 095 2.013 0.910 2.125 2.104 0. 829 . 490
BB 2R IR D FR 7R 2. 187 2. 179 0. 857 2.292 2. 299 0. 831 J171
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BRONE~DE 2. 306 2.311 0.812 2. 380 2.389 0. 786 . 306
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DIZEFR D,
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FKILL Z 2 OBEBRA (tacit knowledge) ) THBHLF x5, 30 RO BAAFEERICENT
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AL 3.111 3.175 0. 797 3.278 3.351 0.760  .019%
B2 EREOEE 2.726 2. 749 0. 904 2. 586 2. 604 0. 861 . 091
N2 NE DR 2.133 2. 084 0. 890 2.076 2. 022 0.849  .526
AN 7R HIBR D FE R 2.222 2.226 0. 837 2.253 2. 250 0. 859 . 750
B 72 S HED WD 2.126 2.106 0. 804 2.136 2. 150 0. 758 . 697
R A~DE D S 2.374 2.373 0. 830 2. 485 2. 477 0.853  .178
HRONFE~DEHR 2. 396 2. 399 0.815 2. 263 2.279 0.775  .096
BEHOBTOER 2. 426 2.439 0.823 2.318 2. 344 0.777  .183
EIE N 2. 567 2. 592 0. 893 2. 566 2.597 0.892  .977
AT ok 2. 111 2. 042 0.938 2. 086 2. 056 0.900  .904

#p<.05 #xp<.01 (FEFEZE. O UKRE)

b X oz, T4« # - 1) o@EELUsTo, BRER L THEOFRILGZ1I05 2 2
2= —3a Al OoNT, B E RO S EFRICZ T AR b D Lo TN D,
TAUIEL TR - - H) A, BOAERIC I 1T D RIEORRGE, HUNBIR R E OB & MO
ERHEICHED A T-OICEA I N TNENLTEEEZ IS,

(4) THRR DA D 7 |
kR L&, BB Y L IZRBEROERME IZERH DI NERIELT, FRIX, K50
WY Th D,

T - - FB] o THRR] OEBIZR W T, IR LS, Bkd 0 K0 b 5% KETHE
IZEWZ LR broTz (p<0.01), BEEBROLNWEDOLER, BHRERBROHL2E LV S, L
AR T D & WO ITEN A, BT AN OGNS, Ziud, [ Utk vk 297
2, EEIEOBRLET, (EFOHKE LT WRRICH D EEZOND, FoiE, Bk
BRE . TCICHMMR AT L ZRALTEBY  BBSHERZRD, ERI~OMRAZ ZHE LT
WADATEEE S & 5,
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#5 WBIHROFEOEICLABEOaI 2= —3 3 IBIT 5 EHRO ik

HHA B dH Y (n=214) 72 L (n=254)
SR fE moE REREE S CFHE hRE R p &
HWo- E - fHO WA 3.500 3. 555 0.676 3.435 3. 487 0. 680 .214
THA 72 W O HE 3.512 3. 564 0. 670 3. 439 3.495 0. 688 . 201
o 3 - MR 3. 500 3.561 0. 693 3. 411 3. 464 0.685  .084
e - FHOFHER 3.575 3. 640 0. 683 3. 407 3. 482 0.743 . 005k
A L 3.228 3. 302 0. 777 3.126 3.193 0.792 . 144
B R SREOEE 2. 689 2. 697 0. 858 2. 640 2. 669 0.923 . 670
N2 NE DR 2. 098 2. 047 0. 868 2.122 2. 070 0. 880 . 800
BB 2R IR D FR 7R 2. 240 2. 247 0. 830 2.229 2.222 0.866  .820
ey 72 SHEORT Y 2. 173 2. 187 0. 766 2.079 2. 046 0.804  .126
REREA~DOED S 2. 469 2. 449 0. 842 2. 365 2.378 0.838  .289
BRONE~DE 2.327 2.337 0.795 2. 355 2.361 0.808 . 731
RHEOLZTOE 2.370 2. 381 0. 803 2. 393 2.418 0. 808 . 665
EIEHORE < 2. 579 2. 606 0. 876 2. 551 2.579 0.911 . 757
AT T Ol 2.102 2.033 0. 940 2. 098 2. 066 0.901  .919

*p<.05 *xp<.01 (HREOAEEDAE, O UMKRIE)

(5) EEBEEDBILD %

2909 LA R &L 300 LA BT, [ZFEMOEMME] ICEND D0 EMGEE LT, #ERIT

WY ThD,

[« 8 - AHOMRR) OHEBITBW T, 300 HLLEAN, 299 A LLTF XD b 5% KETHEIZ
%W:&ﬁbﬁot(W&ﬂ@o%¥ﬁﬁﬁﬁﬁﬁ%W%ﬁKW5\H$Aﬁ¥§®ﬁﬁ\
720 CEB Lo AR EE R & &2 ERNCHRT 2 W otTEiE: . BRIz ARD
b, iz, MBEIL] OHEET, 300 4L ER, 2994 FE D bABEICE WD &b
o7z (p<0.05), MFEEED HERIC, HEM - BEREM CRBGEICHENMIC TREED L
ITE L, BMICZTANRLNS, SV UE, EEBEEEN NS VAN D BA
ANEEBEDOFH B, ERI~OHKS, BBRES~OREILR E0TEIEZ, ST ALY, Z
AL, RERBF LT, —AOE D ICHBEREEIRHERA G20 TERY . BHOERMT
THoT, BERREZITADINLTHDHEZEZDBND,

Fio, MR SECOER] OHEBAIZBWT, 300 480 B3, 299 4LLTF LD b ARIC
ENZ LR Dol (p<0.01), HEEBBIHBERREVRIHIZWD, HRAEEDFH M,
ERPOAHE EO I AREEICOWTHHNRSECTEREIND LW IHIITEIEZ, ZITAND
N5, SWVHZIVE, EEBBHEIN NI NWSHHICW S ARAREEDO TR, 20X A
FL—hTR<, EELOFETOEREZ, E#ICZITANLNRN, RELathL
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L&, MFLOIAREEICKH L, HEMNREETOEEZROTND EF A D,

6 WEEBBOECIDIMBOaI 2= — 9 BT 5 EHO L

HH 299 ALLF (n=189) 300 ALLE (n=279)
) fE hLfE FRMERAE S FE P ARYER A p fE
o FHOHE 3.418 3.483 0.715 3. 505 3. 552 0.651 . 209
TE A e MEO#®E 3. 407 3.483 0. 742 3. 527 3. 566 0.628 . 130
e E# - FHO RS 3.392 3. 468 0.747 3. 505 3. 550 0. 645 . 143
- HE - FHOAEF 3. 402 3. 488 0. 770 3.563 3. 622 0.670  .019%
R L 3. 090 3.158 0. 817 3.244 3.312 0.757 . 044%
B2 EREOEE 2.519 2. 547 0. 949 2. 767 2. 769 0.831 . 008%*
R e 72 N DFE R 2.101 2. 040 0. 885 2.115 2. 069 0.866  .812
BB 2R IR D $R 7R 2. 249 2. 252 0. 848 2.226 2.226 0.846  .768
B 72 S HED WY 2. 101 2.079 0. 789 2. 151 2. 156 0.781 . 415
REA~DEDELE 2. 482 2. 466 0. 842 2. 380 2. 383 0.839  .259
HRONEFE~DEHR 2. 386 2. 396 0.815 2. 308 2.315 0.790  .291
RHEOYTOER 2. 444 2. 464 0. 794 2. 337 2. 352 0.810  .142
HOR DS 2.524 2. 537 0.914 2. 595 2.631 0.876  .337
AT ok 2.148 2.117 0.928 2. 068 2. 000 0.917  .343

*p<.05 *xp<.01 (EEBHEDZE., O URE)

PLED X 51z, MEBBOBEEED /NSNS D BARAEEB O A, FHECHRE L,
W 72k E el fEF L, B2 ET I ala=r—ra e Anond, EKE
BT, R fTEN 2RO TWA D EEZ NS,

afE. RUHRES
AHFZETIE, AARETH S AARAALEBD, WMHDOaIa=r— a3 VBT 2EM®IC
DWNTHHTLTE7z, LT, AR THLNI R TmNFEE L DD, O LT, BARRE
ZBITO2WBOaI a=r—a YOYBETANT RS ZITVTY, B, Hx OSHITNE
IZHOWTIE, Aiffiz SR Iz,

(1) E¥E
SPSS AL, FEMHEBICB T A EHEEZFE B Lz, TOMREIT. LTFTo®@Y Th o,

@O T « 8 - FHOFHZ ), T# - @8 - FHORE |, [HREARMEO RS, T3 - 83 - fHoH
&1, TIREIL ) DET, BARAREBICERMICZ T AL TS,
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@ TR NAEORER], THATTORE], MR SEOR Y ), R HIROLE
HERORNE~OFR ] OIET, BAAREBICERNICZ T AN LA TN,

UbEoXoic, BARAEEE S, -8 - HOMEI LR L, ERMIICZITANLLILD B
K%LT@;@E%%@LTwék%z%héoHK@%@%%K%VT@JQW’mmmw
Job Training) <2, “Off-JT” (0ff-the-Job Training) R EICLV., ZAbDaI 2=l
— g AFNERBEL TN LR THDLEEZD,

W2, HARAE¥EBRIZE T, EFRNCBIT2EATOREFITS & LD, B oiEREL
REFEIZLDRPMY . ERIOFE RN L THDOERZ S DRV L Ui, Bk
HIZZIFANGNRNED LR TND, Eiz, %@EE%%@LTb@wk%zeﬂéo
HARANERER &L OHBEEZfEET 57201, ZhbDaIa=r—ya A2 TEHET D
VERDDEFZ D,

(2) v~ KAy b=—DUKBE
UREEZIEHAL, TROHEAT, SAECHEREANGFET I INE I DESIT L, %
DOFEFIL, LFo@EY Th D,

O MERIZE] TiX, W< 220HEBIZBWT, AEENALNT, ZHEEFBEHELV L, IR
a7 ORE |, [ - # - AHOEAS ), T - 8 - FHOMHEB ). TIREIL ), T2# o0
ﬁf@EﬁJ@E@ﬁﬁgxﬁﬁﬂﬂ%ﬂéo*ﬁf\ﬁT@ﬁ@i@%\“ﬁ%f@
E] LWOITEIAZ, T AL D,

@ MEf ] TE TXTOHEHBIZBWT, AEETALNLR -T2, 20 K, 30 K& b I
WThDaIa=r—a L Th, TOERIIEDLLRNVBDIELEE R D,

@ MHEfE2E] Tl v oﬁx@IﬁE&:n‘o‘b\t AEENAONTZ, HM - BTk, 55
BEEv b, T H# - oM, IHE0BWEEORE ), -8 - AHOMEK ., R
BL) REDITEIZ, XITANDND,

@ TR OFED 2] TIE, T - # - FHOMHK OHAICBWT, FEENADNT, 5
W7z LAY, 5B Lo b, T9 - # - FHOMK] LW ofTEh%, 2P AhbRD,
® MEEEBOBLDOE] T \w<0#@%9:£w1\ﬁﬁiﬁﬁ%mtowo%u
B30 299 AL XRD G, Tk - 8 - FHOMRE, TREIL ), (HilhR 722 SHETOEE]

mEDITEN R, T ARG ND,

Ubko Xz, 2 Enot 7 A FT, MO aIa=r—a /BT 2 ERORE
VR TE D, Flo. BABEOBBGIZHB N TS, %ODOED&%E%%F%TZDM\E%S%%O

MERIZE] TE XX, KMIEEB O, #o- 8@ - fIRIREIL, REOB TOERR L,
BEEMNREHEA v E—VICLdaia=lr—yalr~OB#NBRNEELX, £, TDO LD
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RO o lcala=lr—valr~OE#RIIIES, EFlET7rnr Y —IZBITSaI =
== alDAZANVEKEBET LLERD D,

MEfEE] C5 2. HM - SRR O G2 EH ORI L. |ECHRK, REILRED,
HRIEFICLDaIa=r—2a V~OEBPBOVES 2. FIALER EORWEREN G,
ZTOEIREREHIZOTSELILELRD D,

RO A EDZE] T2, BlOOEEBOL N, EFRI~HRT I LN aIa=
r—va rOEHEMELS . TCICEMMR AR LZRALTEY, BIGHERZ KD, HikE
SHELTCWARREMEN B D, EFI~OHROBEHREmO L XX N T2 08N’ H D,

EEEBOBUEDZE] TEFZIEX, F/MEEO B ARATEEE T, HHCREI L, Bilhry7s
SETOEEEZZITIDEVSTZ, ala=l—valr~OE#EMEL, 20 X5 sttof
WTiE, wFLbInboaIa=r—ra i, REELHT LIS 0,

% DFRRE

BBIZ, SBOBEIZ OV TIRARZ 0,

£, HAOANE, AFRONBEERDDLZ ETH D, RNTOHEITV., T2 THEMH
SNEEFIZONT, EBIEFY Ay b=—D UREICE Y, ERIZE], ElmZE], T
fiz), BEROFEOZE], HEEBEOE] D, BRECHERERBGEETDIZNE >0
EOW LIV, £, O mRNL, AEEONEZED DL Thb, NEFREH L
DIRREFOEOFATHRGIY B, BAANEEBDaAI 2= —3 3 VOEHBKOFFEIC
DN THHT L7z,

ZL T, TOROHIEL DM, AARRETH S HEAEEBIC S REOFAZ EE L,
AT BT 2 HARANEEB OFER & DL ATV T2,

7.

jas

1) TR - R - Ik, THARAN ERIO BRI TRWER], THARN ERRED RN &,
MEZRETDE L REoala=r—ya LT, FEAMEEZSGRICT
r— bt KOS A a—lE AT,

2) Web 7 v r— Rt 747V v VHRARHOY —E R “Freeasy” ZFIM L7z,

3) Ty — hiEIE, TAARBEEIBITLOAARANEXEOHF LOaIa=r— 3 IZH
TOEBRHA LLTHEMLL, £, AFREORRIT. A7 7r—MlR&EICB TS 1o
D7 avilidboThy, BiEoala=r—yvaizonTlIbotoTW
Do
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4) FUNMEZETT (2024) Ik, REEOLE . EEB O 300 AL T OtHiE, d/hE
Biihl-bEENTVS, UREICE \%%Eﬁ®ﬁ@?ﬁ%&%£#ﬁﬁﬁéﬂ%ﬂ
M aB0sEL Liz, £7-, AR TE 9 299 4 UL FOREEBEHEO ST, i
(Lol hd,

5) Frid (2019) @ HARMIRE OMEMGGROEEICBITS, (v 73—~ ala=F— 3
e S WERRIOEZEE] REIL, SLis, HE, BE RO TH) L)
NETHD,

6) B (2020) (X, TREERED (tacit knowledge) &, FEH I ARIZR S O TEAL LIS W
DT, MMANBEELTHAET L2 3LV, BFRICES AL, BEL. B2, Z omH
DOAT IV —ICEHEEND, S OITHBRAT, BAOITE), KB, A, HEH. Fakl

WCHERSAREL TS (p.10) BTV D,

2% 3CHK

TRU—FR-T-FR—/b, HAHER - ARR GO (1993) [z x Tl (CCC AT 4 Ty
2)

Ty A Y — @iEHER GR) (20165a) THAFv— . <y 7 {42 8 SOIEE TH
4% | (FTDIAMOND /N—/ 3— R « EV R Z « LEa—], 20164E2 A5, A ¥E2 Nk,
AT

T A — HEERE - O RE G (2016b) [HIHME—HF L A OEEN
s EVFRANR—Y UHAOEKE] (FERR)

FiafEz (2019) TTAARMRE] fmoHE]) [REFmEL 89(0). pp.19-28
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JAER (2007) [AREENSFETHRIDT 2412 BXRENERT 28] REER)

FUNEZET (2024) TH/MeZERE/NRBAEEAE 2024 SR () (HRRETAD
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%$m&% NBLE - MEARRSE (2020) [anilflis3e Brighi] CRIERREBmT)
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AVE=DHARANERICE DI I 2= —va VK
Communication Strategies by Japanese Managers of Convenience stores

BH BT

Summary

With globalization and labor shortages in Japan, foreign workers, including part-time employees,
play a crucial role in convenience store operations. Rather than expecting foreign workers alone to
adapt to Japanese society, host managers and employees must also strive to create a better working
environment for both parties. While research on workplace communication with foreign workers exists,
few studies focus on convenience stores, despite their increasing reliance on foreign staff. This study
conducted interviews with four convenience store managers/owners who employ foreign part-time
workers and analyzed their communication strategies using SCAT. The findings reveal that these
managers employ various strategies to facilitate smooth communication, including the use of standard
Japanese, avoiding ambiguous expressions, and using simple words and furigana for text-based
communication. These results highlight the adaptive approaches managers take to foster effective

communication in a multicultural workplace.

1. ELHIC

. BARIZBNT, 7 a =k & 95 AR 28 SUANE NGBS 2RI L T 5,
PERRNC AL &, B, h—u ¥ HEE - ¥, Hin¥E - B - REOEFN
BIRD 61%% HO TRV (JRAETME. 2024), BIKD 12. 9% % 5D 5 HITEHE - /INEEITIE,
2 DANRIZE > THERNFETHDarE=o 227 (LT, are=) Xaxh
TWn5d, EFEBEDN 2024 F 4 ACKFarv=2d3f7o77 v — b TiE 8 T ALZE
ZBHENT VAL FASE S TN TND Z ERRENTND Z &b (FFAEE.2024)
TS N a G i AME NGB DS E S 2 2 HEE R AEIE R L C0D ZER DN
R %o ZOXDRHNENTGBE ORI L BARNDEEE A8 2 7o 8k 2 2230 b7 =& £
DANA EHLITH BN Z TND—FH T, TOULHIERDOENRZ LIXOBENGAL D
AP RS, M E L TENO ER > TV DHEELH D (Flx X B, 2014), 2D XKD
RAREICIR Y ATV 72diZiE, AEANTEFEZFICH AR ~O TG 22RT 20
TERL, AEATBEEZDZ 2T A MRBBICED LR A ML, FO, Bx, W
&> THRY LWV BREZILITEN TS EEBR RO N D, SMENTEE DS EEIME R
oo e =3R%, 2020 F, i< AFAREEZEBIC T B =2 E A GBH OERER T
EHRE] ORMBEME L TENT 22 a2k, ARREOIEANFBESHNEESNIRS
E L GAFE, 2020), TORSICLDFHEHE~OBIMTI—HEAXLNTZLOD,
A FABRERLNENTEHE O TRIN2BRTBISTHL L EX D, TDO—J
T, A= WONEARLS BT TLHGICER L, ERELHEELHRITIT LA LT
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aVE=OHARNERICE DA 2= —va U HE

bR TELT, HLENIINTWSEZ Liddn, 22 CTABTIE, AAEADT AL i
RBALTWSaE=0B@oElEl LT, X VA MONETHIIERED I 2= —
varyHFBiZERT S,

2. EATHRSE

R E DRSS L ala=r—a v B L ABOSHENRRHEE LT 7+ F—-
M= NEFOND, v (1992) FHARANDIE NI 2 LR SFEITEICZ DR
AN L. DEEIT>T-, & b AAZ (1999) 1%, BB OSME NS 24TEIT1T.
HEFERLNEANOEFERNTET TRIANELEBE R ED ARG PEZELTH
HT EHERLEE, BIHE (2013) X, 2a=r—varviks (a3ia=r—va OHW
ZENRKT HIWMBICEBNT, ZMEPKFECTCaIa=r—a VEEETLOICHW D FRH
DFBE] (p.20) LERL. EROFEICHDLTFEITHO MK E L T/RLE, 20 LT,
74Ut —+ b=V OEREL LT, BEFEDII 2= —a U HIEOMAMN, FEREES
HEOEMBRBROPELZTHZEEHLMIL TS, AfTiE, BIGEREZHBEL WV
{7ebDala=r—ra lEREYToH72H, #IH (2013) BEETLIaIa=r—v
a VO ERERAT D,

EBEOBFHIGICB T3 a=r—3 3 VOERBIZOW T, ITESMNE A EE 2 5N
LTCWOAEICBIT DA A S D, K (2024) 1%, S BFICB W THARANBRAED
AEAEREEELBH T 2RICEDE I RaIa=r—2a b EORERHLDNA 4
Ea—%fT0, REEOBARERIORASDLT LLEE FOLELFERL O TR
W2 e, FIRAENGET FENEETE R T ENAE LDl a=r—va vkt
LESNFICE DLV I FHZR Lz, BRE (2021) (X, BESH CHEEFEEEZZITA
NTWD 4 EEEZHMRIZ, TITITOILTVDRECHETADOHEEEZ ST L, EREDE
BV — X —OFELR LI > TEFLZMBIED DD a I a=r—a VRN
BipbZ L am LT, £, FHEM (2023) X, F/MMEEICBWTHARAME EANE AR
DAI2=— a3 IOV T, BHBECA VX Ea—21T\0, P ABGREELE LR
HIZODFBEES., ¥F Lo HE] 2L TCBAEVWOZEAFOEIaIa=lr—a
YBTONTWD Z EER LT,

LLED XD 2 ATHIIE D 6 2 — 5T, BRgE S & e 2 7Bl OfEIIR 65Tl Yy, =
vE= LW GEESNEASBE . FHCHNEAT AN PR Y Y T AL TV BB
WTIX, 23 2=/ —a VOEEDRHALNIEZIN TR,

3. BIZLEH) LB

FROFEATHR A B E 2. R TIZ, SAEAT AL B RAZ y TREIML TS a e
STZUARARTIZBWT, 2OV AL MM ERSA—F— (LT, JER/A—F—)
D, BRERINENT VAN, NRAZ T eDala=br—arzERBIFELTWD g
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Ao THZE2BMET D, TOLET, TaryE=DjfR/4F—F—xED ko aia
= —=2a B ERNTNL00] LWINIREREEZRET D, 2 E=TiE, EHOE
BIZHTDAZ Y TDIFENERT AL FTHEEEINTEY . ZORM% L, —JE#HANTO
AByT7DANEDY MLV, ZOXD REREORTIER/ A —F =B ERRMAEANT IV
NARAZ Yy 7 EOBMBICBIT DI a=r—arzZ 89TV DAINIERT L0,
ARIFFETIX, JER/A—FT =B R T A L b EITo TWDLHNEANT WA bR 7 O FEEE
WITERET, ER/A—FT—BHDEV ZDOHLDIEREH T D,

4. WEFE
ARETIL, FTARFRICHB T AERZAIESICONWTRLE BT, AR HIE L HER 1.
Z LTI HIEICHOW TR~ S,

4. 1. BEREBOER

AR 2 REW R FIERE LT, B EENERZE T NS, WHFILED
T — 2 B ERELTIT D [#RBRI (empirical) | ZREFFETH Y, Th 2 FEMN 2 TR % A
WTHOMTT D E NI AR TIHEBL TWD, Loy LB, BUE IR & 50 CHlE #]
BRbDTHD LW FEFEERWIGO S EFEMIZEHFRER T — & 2/ 5 OIlTxt LT,
B Cix, BLEMIIA 2 O EER %0 U THEE SN Mlim 2 Fo &0 ) i
o RN ERNNIG O & BRSO E TR E Vo B EICEHIITE 22V THINT —
4 (qualitative data) | &4 9> (K&, 2008), F7=, B CIIRHME T — & ol %
iTo7e BT, Z208RE —ILLTART I L2 HEBETOIC L, BUFETIIRNG L b F
GO 2 NIT X AR AZ Gl L, SEATHE L iR L 2N b 2 OFR %2 FIRICHRT 5 2 &
THHAFDNHA S ORWLIIRICES LADE THM TE 3-8 E 5252 L2 BT (54,
2021), ARWFIEIX., 2 E=DER/ A —F =% XRITA LV Z Ea—%ITV, TONEZBHE
KLlebDaT7T—2 L LTHAT 2, £L T, 207 =206, TRNENDER /A —F—N0
HEANTNVARAL NAZ T DA 22— a3 2OV TEDL I ITFESTWVDNESHT
L. ZOMRERT, SR ae — b L TRTOTIE RS, ZOMRN R Z2RZIET 5
ZEEEBETES, AFRIEIMRERONGIZESWHWTEINEZITI>I Z L LT 5,

4. 2. AEFELFAEHHE

MAEHFEE LTI, FTHOICHABEANORMNRBRN DL 2 E=DJ5R/ 4 —F — & X%
[ZWeb ECHRIZCE2EMMAZER L., BAEOKRIRIRE = EHEDO 2 ©=%234/ L T
BAOkEEITo72, T LT, TORIZEOFNL, BEFOFICEEN TV v X Ea—
SO EDOHBIZEWT NI L EE LEELEEZGTE L TV ZREIET 4410, A—L
FIFEFE TR EZITV, A F Ea—D TERER,

AW IEOMEITIR 1 DL THL, FAWIE SIE. WO T LR B ESER D
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EZAIMETHIEBOIEHEZRE L TCWDEA—F—TH v, 224FE/IC, TOHFD 1 JEEHIC
THANA FELTAIELIER, V—F— ¥R, FRE., HDHWHHLE L TEERSHED
STELEERDHD, K 1T, R¥EeF¥ER, AR LTarvo@Eath~gtikL., 14
AZEfoiik e LTI LT, JEIZ, #fioFLRA S 44 10 47N T, BEEEHOEIC
BHIzHRIBYIZH LIZGITIC S VEE P &35 L72BRITE R & U CEBRIZSZ > TV,
ZOBERZICARE~ERB L TEBY, A X Ea— 34 T4 ICTERLE, 0 1T, #6
TOHLERNS 1 BROBT, FEEEOBMICIIET 2IEOEETHY . EBERLICTE
BrL Ty, BELTary o iRICEE L, Wi, SBAA—TFT—%2B D5 L EHONE
ETHY, SHEE, #IDIET AL FELTAIEL, %RIZER Lo T,

F* 1 AR H OB

— A I
5 Avaea \ - JER/A—F— | 72HEAR it
wh#E F it H - ER Y B S 5 AR
A B
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FEFEO “WIE” & AAFEOWIE|ORKLHWGT OHEDE L

Analysis of the Differences in Meaning and Usage
between the Chinese " IE" and the Japanese "X IE"

TR

Summary

The purpose of this study is to analyze homographs in Chinese and Japanese that include the
character [1E] (zhéng/sei), with a particular focus on the Japanese term [2{1F | (kaisei) and the
Chinese term “f{{ IE”(gdizhéng), and to clarify the differences in their etymology, meaning, and usage
through example sentence investigation. The findings can be summarized into three key characteristics of
their usage: (O Since the Meiji era, 24 1F | (kaisei) has been frequently used as a legal term, primarily
in decision-making contexts where it denotes the amendment of relevant matters by an authority with
certain powers. @ Beyond the legal domain, it is commonly used to indicate the improvement of
systems or regulations by rectifying their shortcomings. @ As alegal term, [Z1E | (kaisei) functions
as a synonym for [ 1E] (zenbukaisei) ,and [—#B2k1E | (ichibukaisei) is used when the scope of
revision needs to be clearly stated. On the other hand, the Chinese term “I{{ IE” (gdizhéng) is often used in
everyday contexts where the speaker admits fault and apologizes to the other party. It is also frequently

used to correct mistakes in "behavior" or "documents", but its use as a legal term is less common.

1. XTI
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Does UNESCO Industrial Heritage registration contribute to tourism promotion?

; Examination of Value Creation and Value Chain Structures Emerging from World Heritage

Sites.
Y A
HHTET
Summary

While World Heritage sites have "protection and preservation from threats such as
damage and destruction” as their primary purpose, UNESCO itself promotes tourism
development through its policy program "The UNESCO World Heritage and Sustainable
Tourism Programme." Recognizing and protecting the value of cultural properties versus
utilizing them for tourism promotion are not actions that stem from a shared value system.
The value of cultural properties themselves isn't necessarily measurable in monetary terms,
yet tourism, as an economic activity, relies on currency valuation to exist. This means that
World Heritage sites contain inherent values with different directions that may contradict or
even neutralize each other. This paper will therefore examine specific cases to explore the

challenges embedded in World Heritage sites.

¥ —F
TSGR, IR, BN, MMfEALE, i

World Heritage, Regional Development, Tourism Strategy, Value Creation, Value Chain
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A Tentative Comparative Study of Yukichi Fukuzawa and Kan Kato
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Summary

This paper clarifies how Kato Kan received the ideas of Fukuzawa Yukichi and how
he tried to develop them. Fukuzawa attempted to shift from Chinese classic studies to Western
studies, but he did not regard Western studies as practical studies in their own right. He
believed that studies could only be practical studies if they could be put to practical use in
everyday life, and this idea of practical studies had a strong influence on Kato Kan. For Kato,
the practicality of studies meant that they could contribute to solving social issues. Thus, Kato
devoted himself to creating a new field of study, “interdisciplinary policy studies”, which could
respond to the problems of real society. Another characteristic of Kato’s reception of
Fukuzawa is that he does not emphasize Fukuzawa’s criticism of Confucianism. This is linked
to his interpretation of Fukuzawa as a critic of the modern Japanese political and economic
system, in which the private sector is dependent on the public sector. In fact, Fukuzawa
believed that the ideal was for industry to be established through private investment, and he
was critical of government interference in the market. This stance of Fukuzawa was inherited

in Kato’s theory and practice.
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