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Community interpreting allows individuals to communicate using their preferred language or a
mutually agreed upon language during a communicative event. This can involve spoken or signed

languages, with both parties benefiting from the interpreting service.
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A community interpreting scenario typically involves at least three parties:
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1) One or more individuals seeking access to services available to society as a whole, which
they are unable to access owing to a barrier to communication resulting from the use of different
languages as a result of not understanding the language in which the service is provided;

Example: A parent who needs to communicate with school authorities.
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2) One or more individuals using the language of service delivery;
Example: A public service employee, a counsellor or a teacher using the language in which the

services are delivered
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4 4. Basic principles of community interpreting
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4, |1 4.1 Nature of community interpreting Yes/No




3) One or more community interpreters facilitating communication.
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Community interpreters are proficient in multiple language registers (spoken, written, or signed)
and can interpret between users of these languages. They may use consecutive or simultaneous
interpreting methods, and can also provide sight translation of documents or whispered

interpreting. The interpreting can occur on—site or remotely.
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4.2 Interpreting service providers (ISPs) Yes/No
4.2 BRY— R EHE (ISP)
ISPs, whether individual or organizational, shall only employ community interpreters who meet
this document’ s requirements. They shall always verify competencies and qualifications for each
assignment.
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4.3 Code of ethics and guidelines for professional practice
4.3 MEME L BPMNEEROT DDA FTA
Community interpreters shall adhere to relevant ethical codes and conduct guidelines for their | Yes/No
sector and region. This includes maintaining their own professional integrity, respecting
colleagues, and upholding the interpreting profession’s standards. A crucial aspect of
professionalism is recognizing one’s limitations and declining assignments that exceed one’s
competencies or skills.
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4. 4 Competences
4.4 87
4.4.1 General Yes/No

4.4.1 —/%
Becoming a community interpreter can involve various pathways, from short courses to full degree
programs. The following subsections outline the core competencies required for effective

community interpreting.
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4.4.2 Linguistic competences

4.4.2 EFE®EN

Community interpreters shall be proficient in at least two ~A’ languages or one 'A’ and one 'B’
language. They need to demonstrate linguistic skills appropriate for each communicative event

accurately interpreting for people from diverse educational and cultural backgrounds. This
includes in-depth knowledge of linguistic varieties (dialects, regional variations, idioms) and
a range of language registers in their working languages. They shall also be familiar with
relevant terminology in their work domains. When interpreting, they shall match the speaker’ s
language register and accurately convey features like prosody, irony, sarcasm, and the speaker’ s

personality, emotional state, or emphasis.
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4.4.3 Interpreting competences
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Community interpreters shall accurately render source language content into the target language
preserving meaning, register, and communicative function. They shall use appropriate interpreting
modes, employ note—taking for consecutive interpreting when necessary, and provide sight
translation as per their abilities. They need to understand their role and responsibilities in
the communicative event, including when to intervene, and how to support direct communication
while maintaining the parties’ autonomy. This requires applying critical thinking and decision—

making skills throughout assignments.
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4.4. 4 Information acquisition competences
4.4. 4 fEHUNEERES

Community interpreters shall be able to:
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a) Gather information about upcoming assignments to assess their competence, including details
about the setting, subject, mode, linguistic needs, number of interpreters required, working

conditions, and remuneration.
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b) Prepare for events by acquiring information about the setting, content, space, and any

necessary technology for face—to—face or remote interpreting.
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¢) Acquire necessary linguistic, terminological, and specialized knowledge, including using
digital research tools and developing strategies for efficiently using available information

sources.
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4.4.5 Interpersonal and intercultural competences

4.4.5 HAB L CEIILMBEES

Community interpreters shall demonstrate respect, courtesy, tact, empathy, impartiality, and
sound judgment throughout assignments. They shall continually develop their professional
communication, interpersonal skills, and intercultural proficiency. This includes understanding
how cultural factors affect cross—cultural interactions. They shall apply these skills when
addressing communication breakdowns or clarification needs, and develop self-awareness to minimize

potential biases.
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4.4.6 Technical competences
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When assignments require technology use, community interpreters shall be proficient with
interpreting equipment like microphones and audio/video conferencing technology. For remote
interpreting, they shall demonstrate ability with necessary equipment and platforms. If using
simultaneous interpreting platforms, these shall conform to ISO 24019, and audio/video,

microphone, and headphone use shall comply with ISO 20109.
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4.4.7 Evidence of competences and qualifications Yes/No
4.4.7 BEA L EROEN

Community interpreters shall be able to provide documented evidence of their competence upon

request. They shall maintain and produce evidence of their qualifications when asked.
Additionally, they shall provide documented evidence of at least one of the following:
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a) A recognized bachelor’s degree or higher in interpreting, or a recognized community
interpreting certificate from a post—secondary institution.
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b) An attestation of interpreting competence from an authorized public authority or professional

body.
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c) A recognized degree in any field plus proof of language proficiency and a certificate from an
accredited organization verifying interpreting competences.
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d) A recognized degree in any field and 150 hours of continuous experience (over six consecutive

months) in community interpreting, if options a) to c) are not feasible.

d) LFa)ind o) OERENATRERG S, MEORB TOREFME, AI2=7 4 WRTD 150 K
DMk 22 8Bk Gafe 6 2~H LA L)

5 Role and responsibilities of the community interpreter Yes/No ?
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5.1 Role Yes/No
5.1 %3

Community interpreters shall accurately convey content between languages for individuals who

don’t share a common language. This involves using critical thinking and problem—solving




strategies to address the needs of all parties in the communicative event. The interpreter’ s

competencies shall be demonstrated as outlined in this document.
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5.2 Responsibilities

5.2 Fft

Community interpreters are responsible for providing accurate interpretation. This may involve:
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- Managing the communication pace

- Seeking clarification when communication barriers arise

— Taking turns appropriately based on the setting and interpreting mode
- Identifying and conveying both content and intent

— Selecting the most accurate meaning—based equivalents in the target language
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Interpreters shall adhere to all ethical principles and explain communication practices that
contribute to accurate interpreting, such as turn—taking and ensuring confidentiality. They shall
also maintain a schedule that allows for adequate time between assignments for rest, travel, and

preparation.
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When appropriate or requested, interpreters shall intervene to identify cultural barriers that
could lead to miscommunication. However, they shall avoid providing explanations, instead

allowing parties to explore and clarify misunderstandings themselves.
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Example: Cultural barriers may include customs, health beliefs, or practices (e.g., certain

ethnic groups refusing surgery based on their beliefs).
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During assignments, interpreters shall:
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— Monitor their performance
- Correct errors
- Clearly indicate when they re stepping out of their interpreter role

- Refrain from offering opinions, advice, or acting as an advocate
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Interpreters shall decline assignments involving conflicts of interest or other impartiality
issues. They shall also decline assignments requiring separate qualifications or standards (e. g.

conference, healthcare, or legal interpreting) unless they possess the necessary qualifications.
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Interpreters shall pursue additional training and qualifications for specialized settings and

continuously improve their performance through self-care and professional development.
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Note: Refer to ISO 20228 for legal interpreting and ISO 21998 for healthcare interpreting.
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Interpreters shall:
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- Collaborate with colleagues at the same event




— Clarify their role to all parties

- Follow established protocols, terms, and procedures

— Adhere to agreements regarding photographing, recording, and distributing the interpretation
- Raise issues with the ISP or client that occur during the assignment

- Seek professional support post—assignment when needed, such as debriefing after demanding or

stressful assignments
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6 Responsibilities of ISPs (Interpreting Service Providers)
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6.1 General responsibilities of ISPs
6.1 ISP D—XHRESE
ISPs shall:
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- Obtain and provide all relevant information for the requested assignment (e.g., date, time,
purpose).
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- Advise clients on appropriate interpreting services, including the number of interpreters
needed for complex assignments and potential equipment requirements.
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- Hire community interpreters who meet the specific assignment requirements as outlined in Clause
4
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- Inform clients about the interpreter’s role, responsibilities, and ethical obligations.
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- Promptly notify clients if an interpreter is unavailable
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- Ensure assigned interpreters are legally authorized to work in the country and have necessary

clearances (e.g., police checks for working with vulnerable individuals).

Yes/No
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- Immediately disclose any conflicts of interest to all parties (before, during, or after

assignments).
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- Create a written agreement with clients detailing fees, terms, policies, and procedures.
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- If local qualified interpreters are unavailable, hire qualified interpreters from other
locations or use remote interpreting services when on-site interpreting isn’ t possible.
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6.2 Responsibilities of ISPs to community interpreters
6.2 ISP D=2 I 2 =7 1 WIRF IR 2 HE
ISPs shall:

ISP XA F &7 T 8 A

a) Provide interpreters with timely, detailed assignment information, including:
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- Administrative details (address, contact information, etc.)
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— Relevant context, materials, or documentation from the client
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— Number of contracted interpreters
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- Equipment provided for the assignment
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b) Establish clear contractual terms covering pay, legal requirements, and adherence to

professional standards and codes of conduct.
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¢) Match interpreters to assignments based on the nature and content of the job and the required

competencies.
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d) Set up protocols and agreements regarding the photographing, recording, and distribution of
interpreting services.
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e) Advocate for suitable working conditions for interpreters, addressing any safety concerns,
particularly in high-risk settings like mental health facilities, military zones, or prisons.
Allow interpreters to leave assignments that pose significant risks to their safety, health, or
well-being.
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f) Offer support to interpreters through debriefing and referrals to professional services when
necessary, based on the nature of the assignment.
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7 Recommendations for clients and end users
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Clients and end users should have established procedures for hiring community interpreters.
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Clients should:
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— Inform the ISP about any known risks and not ask interpreters to enter potentially hazardous
situations.
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— Hire multiple interpreters for assignments longer than 50 minutes or for complex tasks to
prevent fatigue and maintain quality.
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- Provide comprehensive information about the assignment, including administrative details,
background materials, relevant terminology, and documents needing sight translation.

- HEL RO, WRERN B, BLUWA b FT U AL =Yg VTR TRERGEE S, T
B 2 O R e it 5 2 L,

- Request interpreters to sign non-disclosure agreements when necessary.
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- Consult all participants for interpreter recommendations.
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— Allow extra time for assignments requiring consecutive interpreting.
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During interpreted events, end users should:
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— Speak or sign clearly at a natural pace.
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— Address the other party directly, not the interpreter.
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- Avoid asking the interpreter for advice or opinions.
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- Provide breaks or hire multiple interpreters for long assignments.
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- Pause regularly to allow for interpretation in consecutive mode.
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— Arrange a suitable setting for interpreting, such as a triangular seating arrangement for clear
communication and eye contact.
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- Give interpreters access to relevant documents to aid preparation and interpretation.
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- Follow the interpreter’s guidance if adjustments are needed.
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- Avoid interrupting the interpreter; let them finish interpreting.
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- Minimize noise, interference, and interruptions that could affect the interpreter’ s work.
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